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What's New — UVC User Manager Version 8.1.1

Enhancements version 8.1.1.

Three new options were added to the Service Profile.

Service Profile ltem

Description: Offset Type: | Day
‘Owner: Default User ? ~  [] UseFixed Review Date:
@a Date: | Set Due Date to XX days after Start DatQ ~ Due Date Offset: |0
Arial w1z v & B I U E=E==

Repeat Rec\piant

Alert
@D Enable Alert
Alert day offset: |0 at m ~
Send Alert Using:
[ Mohile:
Mobile address is your Mobile device email notification address ar SMS
email address
[ Emaik:

[J UVC Instant Message

The option Owner allows you to select which user will be the owner of the task or appointment.
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The option Due Date gives you the ability to select the due date using a specific number of days or

months after the start date of the task.

Enter the day or month value in the Due Date Offset field.

Due Date:  Set Due Date to XX days after Start Date P
Mo Due Date

Set Due Date to XX days after Start Date
Set Due Date to X months after Start Date

Arial

=

Due Date Offset: |0

o

A new Alert tab is now available which will allow you to define an alter notification by mobile, email or

UVC instant message.

Repest Recipients Alert

Alert
@D Enable Alert
Alert day offset: |0 at |B:00 AM
Send Alert Using:
[ Mobile:
Maobile address is your Mobile device email notification address or SMS
email address
[ Email:

[ WVC Instant Message
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What's New — UVC Version 8.1.1

Enhancements version 8.1.1

1. Added “Owner” as a header option in the Task Module.

) UVC - Universal Village Collaboration Suite
File View Task Messenger Go Tools Window Help

=7 New Task Open X Delete | i Forwardviaemail & Print | (¥ = | SF Detail Pane | “4 Advanced Search
[ = I e ¢ =
5 inbox | & Contacr Tasks | [ Calendar Notes | "% Analytics Dashboard
My Tasks ~

Current View M Subject Priority
- Clck here o create a quicktask
All tasks
Overdue tasks

Active + On hold

s
Next 7 days No due date
CrRaess " TFSA needs to be signed by Max Normal
Completed tasks # Talk to Paul about RRSP MNormal
Type 7 T-2033 form - important to review client Normal

% Show My Day

7 Tickets | ) projects | [, FileStore | g | Invoices

Start Date Due Date

QOwner Name

% Complete

Thy, Feb 2

Tue, Feb 14

20-May-2016

2. Added the ability to select shared tasks as well as your own for the My Day Panel. Also added the ability
to filter out Assigned Tasks(Owner).

) Options and Preferences

=, Dashboard
Options
2] Task Options
Calendar Options

=\, Task Options

Type

o

e anen

[ Assigned tasks (Qwner)

Next 7 days

Overdue tasks

Show Live Tasks for
4 [ My Tasks
VI £ Task Folder
[ Shared Task Folder
[ Tasks for AlexTest
4 1§ UVCTest1
[ Task Folder

X
~
Completed tasks
v
Cancel

3. Added the option to show custom fields on the main panel of the Task, Note and Calendar Modules.

:) Options and Preferences

Mote Options
] Custom Fields
Note Sharing

& project
B Filesore

x

“., General Custom Fields
= Messenger
B e Name Field ID (Add to Main Panel New Tab
— Misc Note Information New Field
& Contact Call Information O

N Delete
T Task
- Edit
B Calendar Previ

TEVIEW

&
“ Note

Cancel

4. Added Company name in columns in the various modules, brackets after the contact name.

“ Untitled - Note
File Edit Format Attachment Window Help
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[oal saveand Close [ save | of 0O @ | # ~ it contacs
Linked Contacts:{(_John Doe (Lazer Tech Inc

General

Description: Status: None
Note Date: 17-Feb-2017 10:57:16 AM 2 Expiry Date:

Owner Alex Blenchet v Note Type:
18thCentury ~|[8 v & B Fr u ==

o

x
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5. When a note is linked to multiple clients, it now shows multiple times in Analytic Dashboard details

window.

>

Report Type: | User Activities ~
User: Alex

Contact:

Journal Activities Dashboard

S Inbox T@_ Contacts ( 27 Tasks [ B (alendar( - Not}/@mﬁmk} Dashboard T @ Tickets T@ Projects ]"L File Store I’C'T-‘ Invoices

From:

To:

= 17-Feb-2017

= 17-Mar-2017 =

8 Total Touch Points
4 Meetings
0 Linked Emails

3 Total Notes

3 General Notes

1 Tasks

Open

) Journal Activities

x

Type
‘. Note
‘. Note
‘. Note

[0 Description Date &
TFSA form needs to be signed by Patrick Today
TFSA form needs to be signed by Patrick Today

TFSA form needs to be signed by Patrick Today

Status
None
None

None

Categories/Tags

Linked Contacts

John Doe
Janie Doe
Max Redfield

.

Close

6. Dashboard linking to Ticket Module now updates filters properly prior to search.

7. Unselecting a user in the calendar that has tasks selected doesn't unselect the tasks.

8. Improved performance for calendar for large databases.

9. Assigned tasks (Owner) option is now available in Calendar module and the Show My Day panel.

) UVC - Universal Village Collsboration Suite
File |View Calendar Messenger Go Tools Window Help

%  Toolbars

= Text Size
| Show "My Day" Panel
Headers

Sort By

Search Bar Ctrl+F
Shew Hidden Days

Day

® Week
Month
Day By User

Time Division

Task View Options

Delete Forward via e-mail &gf Print | (I

> r
L‘h}i/ 2 Calendar | “ Notes | 5% Analytic

Monday
Time 113 February 2017
All Day
09 &

All

@D Multi-Select
Show Live Calendars for
£ My Calendar
v| % Calendar
[0 % UVC Shared Calendar

% Not available

Group By

®  Show Tasks Only on Start Date
Show Tasks Only on Due Date
Show Tasks on Start Date and Due Date
Span Tasks between Start Date and Due Date

Start Showing Tasks 7 Days Before Due
If Task has no Due Date Show Only on Start Date

Show Completed Tasks
c Show Assigned Tasks {Owner})

10. Removed Alert notification on tasks once the status changes to “completed”.

11. When you complete recurring appointments you will have the ability to modify the instance or series of

appointments.

12. Improve clarity on Organizer/Attendee appointments by showing the organizer on the attendees and tool

tip.

Meeting about Max and the RESP he currently holds

UV(Test1:
Priority:
Type:

Invitees:

Meeting about Max and the RESP he currently holds

Created By: Alex

11:154M To 11:43AM

Calendar
Neormal
Personal

UVCTest1 (Organizer); Alex
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13. Improved scroll speed for custom tabs.

14. Add option to default new task to a specific set time.

) Options and Preferences X
“., General #1 Task Options
= Messenger Options
B oo
Media Font size: Small ~| Gridstyle: [None =
) Contact Default Status: InProgress -
i
Tesk Defoult newtask to: | None -
[=] Task Options
[&] Task Folders Default task start time: ) EAN]  ~
[&] Custom Fields NoTime
B\ Calend Background color: 12:00 AM background color: Overdue text color: | [l
& Clendar
12:15 AM
D e [ Enable alert and| 5,39 apg 0% Minutes before event due time
. 12:45 AM
& Default to "No due d
& Project [ Defaultto "No duedd " " s
B Fiestore Assigned Tasks 1:15 AM
[ Send status update{ F30AM by
1:45 AM -
]
Send status update 200 AM dified
Default to 'Send 2 nf5.15 g d notification message'
[ Allow sssignee to m 2,30 A ncluding due date
245 AM
3:00 AM
315 AM
330AM v
Cancel

15. Made font smaller for Task List, Task Table List and Contact List printout.
16. Group by for holdings now remember last setting selected.

17. Added Rule for invoice generation. Which address to use based on contact country code.

Defect Corrections
1. Fixed wrapping issue with Detail Report when the custom field labels are too long.

2. Fixed issue when removing an attachment on a template message it will now keep the attachment linked
to that message.

3. Fixed issue with Alert notifications on repeated appointments being sent an hour late if the appointment
was originally created under a different daylight savings time.

4. Fixed issue with emails sent from older Blackberry mobile phones were showing in a red box.
5. If the status of an appointment is changed to “cancelled” it will no longer send an alert notification.

6. |If price is overridden in invoice, keep overridden price and do not reset when changing quantity on item
(have some indicator that price has been overridden, color, etc.).
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